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Phone: 023 8058 2387        Email: enquiries@carersinsouthampton.co.uk   Website: www.carersinsouthampton.co.uk 

Meon House,  Rear of 189 Portswood Road, Southampton SO17 2NF 

Our SignpostCarer campaign 
Carers Week is an annual campaign to raise awareness of 

unpaid caring and the impact on those who do it.  

Did you hear us on BBC Radio Solent talking about our 

postcards that you can pick up in libraries and share? 

Building on the national campaign, we invite local 

professionals and members of the community to identify 

carers you encounter daily and signpost our service.   

Carers Week 
10th to 16th June 2019 

Winner of Tea for Two  
at Southampton Mencap’s 

Café Down the Lane 
Congratulations to NL who 
entered and won the draw. 

mailto:enquiries@carersinsouthampton.co.uk
http://www.carersinsouthampton.co.uk/
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Lunch: 2 courses and drinks for £4 
Social news 

Meon Court, Harefield SO18 5JG  every last Thursday, 11.30-2pm 
Fairfax Court, Thornhill SO19 6FU  every 2nd Monday, 11.30-2pm 
Run by Communicare.  Phone 07741 634092 to book. 

Sunday 28th July 2019, 10am-5pm at The Outdoor Sports Centre, Southampton SO16 6RY 
FREE family event. See: http://unity101.org/news/  

Help shape plans for a new social session for carers over a cuppa and shared activity at this board 
game café by answering a few quick questions here: https://www.surveymonkey.co.uk/r/carers19 

Meet-up for carers at Board in the City, SO14 

Unity 101 Community Radio's first ever Cricket Festival 

3rd Wednesday monthly (not August) 2-3.30pm Freemantle Community Centre, Randolph St SO15 3HE 
Folk dance sessions with live music for those with dementia and carers. Live music, folk dancing, seated 
exercise, group activities and singing.  See: http://www.folkactive.org.uk/activities/moment/ 

Moving in the Moment 

Provided via the West Itchen Community Trust at 53 Derby Road, SO14 0DJ  
Fridays 9.30am-12pm, Saturdays 10am-12pm.  Free support for: Computer skills, Housing/welfare 
benefit applications, CV and job applications, Visa, OCI, passport applications, professional advice 
signposting, accessing community café, Ropewalk community garden and socialising. Contact:  
ALHAGIE 07923 333204 alhagie@tuvaa.org.uk   ABDOULIE: 07718474683 a_sanneh@hotmail.co.uk  

Free form filling service for BME/Diverse community 

NEW at Café Down the Lane: Monday afternoon teas from 15th July 
From 15th July 2019, Southampton Mencap’s Café Down the Lane will be offering tea and cake on 
Mondays 1.30-3.30pm.  All food and service will be provided by Southampton Mencap’s young adult 
members with a learning disability.  Please come and support this skills enterprise.  Carers in 
Southampton will also have a drop-in helpdesk there from 2-3pm. 

Support and help getting connected next one Thursday 18th July 2019, 2.30-4.30pm at Portswood 
Library provided by Co-op/British Red Cross.  Phone: Alison 07523 504158 or Harriet 07860 404799  

Computer Support Portswood Library 2.30-4.30pm Thursdays monthly 

New monthly social at Bitterne Royal British Legion. Tickets £5. Food and raffle.  Phone: 023 8044 9312 

Adult learning disabilities night 18th July 2019 5-9.30pm Carers free 

Hosted by Carers in Southampton and Southampton Mencap monthly on Wednesdays  
Guest speakers 12-1pm. Free light lunch 1-2pm.  Dates: 24/7, 21/8, 18/9, 16/10, 20/11 

At The Victory Centre, 154-158 Portswood Road SO17 2NH.   See: http://bit.ly/CiSLunchTalk 

Book 023 8058 2387 or email events@carersinsouthampton.co.uk  

Carers Lunch: Food, company, speakers and information desk 

http://unity101.org/news/
https://www.surveymonkey.co.uk/r/carers19
http://www.folkactive.org.uk/activities/moment/
mailto:alhagie@tuvaa.org.uk
mailto:a_sanneh@hotmail.co.uk
mailto:a_sanneh@hotmail.co.uk
mailto:a_sanneh@hotmail.co.uk
http://bit.ly/CiSLunchTalk
mailto:events@carersinsouthampton.co.uk
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Health news 
Solent Pulse is a new texting service.  If you 

know a young person/parent/carer who has 

health questions or worries – they can text this 

number in confidence to the school nursing team 

in the city and they will get back to you within 1 

working day – all confidential! Southampton 

School Nurses (5-19 year olds) 07491 163 278 

Southampton Health Visitors (0-5 year olds) 

07491 163 277  Website: 

https://what0-18.nhs.uk/solent/solent-pulse 

University Hospital Southampton free parking or transport is available for patients 

receiving certain treatments.  Contact the department providing your care or the Travelwise 

department. Phone 023 8120 4133. or Email Travelwise@uhs.nhs.uk  Eligible if you receive income 

support, or hold NHS tax credit exemption card, or HC2 / HC3 form. You must have appointment/be 

admitted/be discharged from hospital on day of parking. Take proof of entitlement card and car park 

ticket to cashier’s office by main entrance of Southampton General Hospital. http://www.uhs.nhs.uk/

Ourhospitals/SGH/Getting-here-and-parking/ParkingatSouthamptonGeneralHospital/

Parkingcharges.aspx 

Want to know your TIA from your AAA?  

List of medical terms and their meanings.  See: 

https://www.carersinsouthampton.co.uk/list-

of-medical-abbreviations-used-by-clinicians  

NEW online advice hub 

for visually impaired 

RNIB, Guide Dogs, Visionary, VICTA and Fight 

for Sight, working together in partnership have 

created an online advice hub.   

Visit: https://www.sightadvicefaq.org.uk/ 

NHS Special Care Adult and Paediatric 

community dental services  

Give your views on services for those with 

additional needs e.g. anxiety or learning or 

physical disability barriers to visit a general 

dentist. Closes 29 July 2019.   

See: https://www.engage.england.nhs.uk/

survey/7ec7eda0/  

Type 1 diabetes comic superheroes inspire 

young people with diabetes.  See here: https://

revolvecomics.com/read-diabetes-type-1-

comics/ 

Solent University Female Only exercise 

More info via phone 023 8201 3277 or website:  

https://portal.solent.ac.uk/campus/sport-

solent/resources/fitness-class-timetable.pdf   

Early Intervention in Psychosis Services 

Specialist service from Southern Health NHS 

for people aged 14-35 to help assess, treat + 

support young people in the early stages of  

psychotic illness. https://

www.carersinsouthampton.co.uk/early-

intervention-in-psychosis-services-from-

Southampton Sight Eye Health 

Information Day  

Thurs 1st August 10am-2pm at St Mark’s Church 

Centre, Archers Rd SO15 2LU. Call: 023 8076 9882 

https://what0-18.nhs.uk/solent/solent-pulse
mailto:travelwise@uhs.nhs.uk
http://www.uhs.nhs.uk/Ourhospitals/SGH/Getting-here-and-parking/ParkingatSouthamptonGeneralHospital/Parkingcharges.aspx
http://www.uhs.nhs.uk/Ourhospitals/SGH/Getting-here-and-parking/ParkingatSouthamptonGeneralHospital/Parkingcharges.aspx
http://www.uhs.nhs.uk/Ourhospitals/SGH/Getting-here-and-parking/ParkingatSouthamptonGeneralHospital/Parkingcharges.aspx
https://www.carersinsouthampton.co.uk/list-of-medical-abbreviations-used-by-clinicians
https://www.carersinsouthampton.co.uk/list-of-medical-abbreviations-used-by-clinicians
https://www.sightadvicefaq.org.uk/
https://www.engage.england.nhs.uk/survey/7ec7eda0/
https://www.engage.england.nhs.uk/survey/7ec7eda0/
https://revolvecomics.com/read-diabetes-type-1-comics/
https://revolvecomics.com/read-diabetes-type-1-comics/
https://revolvecomics.com/read-diabetes-type-1-comics/
https://portal.solent.ac.uk/campus/sport-solent/resources/fitness-class-timetable.pdf
https://portal.solent.ac.uk/campus/sport-solent/resources/fitness-class-timetable.pdf
https://www.carersinsouthampton.co.uk/early-intervention-in-psychosis-services-from-southern-health-nhs
https://www.carersinsouthampton.co.uk/early-intervention-in-psychosis-services-from-southern-health-nhs
https://www.carersinsouthampton.co.uk/early-intervention-in-psychosis-services-from-southern-health-nhs
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Share your opinion 

City news 

PrintMyDoc 

Telecare pilot 

Universal Credit claim support  

Southampton City Clinical Commissioning Group (SCCCG) want 

to see if care technology can help reduce the impact of falls at  

home and also reduce ambulance call outs and hospital stays.  

As a test, SCCCG will fund a limited number of patients to receive 

support from the Southampton City Council Telecare service.  If 

an individual does suffer a fall, the trial will look at whether the 

service can help reduce the length of time an individual awaits 

rescue.  More information via:  Phone: 023 8083 3675   

Email: city.telecare.services@southampton.gov.uk 

Southampton Citizens Advice Bureau now offer help with claims 

including help with identity verification and evidence provision. 

Call Freephone 0800 144 8 444  Or visit them in Southampton 

Central Library Mon-Fri 10am-2pm (lower ground floor).   

More here: https://www.citizensadvice.org.uk/universalcredit  

The Council consulted and approved in principle a budget 

proposal that included reducing the age limit from 60+ to 50+ in 

some SCC supported housing. SCC now seek views on a) 

proposals to reduce the age limit to specific blocks b) how the 

proposals could affect you or others and c) any suggested 

alternatives. Closes 19/08/2019   

See: https://southamptoncitycouncil.researchfeedback.net/wh/

s.asp?k=155300856523 

For other formats email: yourcity.yoursay@southampton.gov.uk 

From the Southampton 
City Community Learning 
Disability Team 
For anyone giving care/support 
for an adult with a learning 
disability in the Southampton 
area.  The group signposts 
members to learning disability 
related local events and news 
stories and also lets carers 
share or raise conversation 
about anything related to 
learning disabilities. 
Find the group here: https://

www.facebook.com/

groups/168605633855064/ 

Facebook Group for 
Learning Disability 

Carers 

SCC are assessing demand for 
an accessible bathing facility. 
Phone us to register interest: 
023 8058 2387. 

Bathing facility 

Self-service printing via any 

internet connected device.  In 

City Libraries at Central, 

Bitterne, Lordshill, Portswood, 

Shirley and Woolston.  Costs 

per page: 10p for mono, 50p 

for colour.  To access please 

register for the service. 

Active Nation have been commissioned to provide inclusive activities for the NEW Short Breaks 

Service/Buzz Network.  See current timetables: https://bit.ly/2IViI8n 

Southampton Parent Carer Forum need your input to help shape the service. 

What do you like about Active Nation? Are there any barriers stopping you and your family 

accessing their range of activities? Which activities do your children and young people enjoy 

doing?   

One day SEND workshops in Southampton in September from Sunshine Support, a parent-
led independent organisation providing impartial support, information and advice for parents, carers 
and teachers.  See: https://www.facebook.com/511685282525456/posts/894427994251181?sfns=mo  

mailto:city.telecare.services@southamption.gov.uk
https://www.citizensadvice.org.uk/universalcredit?fbclid=IwAR0pvv9diyKEhe2Ea0FdHwa4DgUccBgxpLre09uOS8pgSsJamtgyPDeIz18
https://southamptoncitycouncil.researchfeedback.net/wh/s.asp?k=155300856523
https://southamptoncitycouncil.researchfeedback.net/wh/s.asp?k=155300856523
mailto:yourcity.yoursay@southampton.gov.uk
https://www.facebook.com/groups/168605633855064/
https://www.facebook.com/groups/168605633855064/
https://www.facebook.com/groups/168605633855064/
file:///C:/Users/market1/Documents/Custom Office Templates
https://www.facebook.com/511685282525456/posts/894427994251181?sfns=mo
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National news 

Bereaved parents spared children’s burial and cremation costs 

Unpaid carers at risk of a poorer retirement  

If you give up work to look after a family member it is important to claim carers allowance or carer’s 

credit to maintain your entitlement to a state pension later on when you retire.  You need a full 35 

years of National Insurance contributions or credits, in order to receive the full state pension.  

Anyone not working (because of caring responsibilities) will not be paying National Insurance. Those 

who receive carer’s allowance automatically build credits towards their state pension. But anyone who 

is not eligible should instead claim carer’s credit to maintain their national insurance record. You can 

retrospectively claim credits to the beginning of the previous tax year if you missed out. Anyone who is 

an unpaid carer and doesn’t qualify for carer’s allowance can claim credits if they are aged between 16 

and state pension age and look after one or more people for at least 20 hours per week.  

Contact Welfare Rights & Money Advice on 023 8083 2339 or  

Email: welfarerights.advice@southampton.gov.uk  

From 30th August, people with hidden disabilities e.g. dementia, anxiety disorders or reduced mobility, 

will be able to access Blue Badge parking permits. Read more: https://www.gov.uk/government/news/

review-of-blue-badge-fraud-as-scheme-is-extended-to-those-with-hidden-disabilities 

Blue Badge Changes from 30th August 2019 

A Children’s Funeral Fund for England now ensures no parent has to pay for their child’s burial or 

cremation regardless of the family’s income.  Also includes a contribution towards coffin costs.  Burial 

authorities, cremation authorities and funeral directors will be paid direct by the government. 

See:https://www.gov.uk/government/news/bereaved-parents-spared-children-s-burial-and-cremation-costs  

A new Breathing Space scheme will protect individuals with problem debt, with those in mental health 
crisis to get further protections while they receive treatment.  The new plans introduce a 60-day 
Breathing Space period from 2021, where people with problem debts will be protected from 
enforcement action from creditors and interest frozen.  Read more here: https://www.gov.uk/
government/news/individuals-to-be-protected-from-devastating-impact-of-problem-debt  

Breathing Space scheme will protect individuals with problem debt 

Be My Eyes a free app for iOS + Android connecting blind and low-vision users to sighted volunteers.  
Via Specialized Help platform, users connect directly to the Google Disability Support team.  Via live 
video connection, the volunteer can provide visual assistance for tasks.  Visit: g.co/disabilitysupport  
Creatability experimental tools for drawing, music and more e.g. Body Synth (Make music by moving 
your body); Keyboard (Play a simple musical keyboard with your face, body, mouse, or keys); Seeing 
Music (Experience music visually). Visit: https://experiments.withgoogle.com/collection/creatability 
Voice editing with Google Docs.  Type, edit and format documents using voice commands. 
TalkBack Google screen reader in Android devices gives spoken feedback without sight of the screen.  

New accessibility services from Google 

mailto:welfarerights.advice@southampton.gov.uk
https://www.gov.uk/government/news/review-of-blue-badge-fraud-as-scheme-is-extended-to-those-with-hidden-disabilities
https://www.gov.uk/government/news/review-of-blue-badge-fraud-as-scheme-is-extended-to-those-with-hidden-disabilities
https://www.gov.uk/government/news/bereaved-parents-spared-children-s-burial-and-cremation-costs
https://www.gov.uk/government/news/individuals-to-be-protected-from-devastating-impact-of-problem-debt
https://www.gov.uk/government/news/individuals-to-be-protected-from-devastating-impact-of-problem-debt
https://g.co/disabilitysupport
https://experiments.withgoogle.com/collection/creatability
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Did you know ? 

TimeOnline2 (TOL2)  

TOL2 is new software from Timebanking UK allowing you to 

enter requests and mark exchanges as pending or completed. 

For mobile phone access, download app from the Google store 

(currently android only).   

Desktop access via: https://tol2.timebanking.org/southampton 

The VIP Lounge is peer to peer 

support for  Visually Impaired 

People (VIPs) of all ages and 

abilities.  FREE advice, 

encouragement, and know-how, 

with tasks and situations e.g. 

recipes, computer issues, mobile 

phone problems, fashion, welfare 

support and housing advice.  

Web: http://theviplounge.co.uk 

Message in a Wallet: fast access to medical details in a crisis 

Building on the “Message in a Bottle” scheme where medical details are kept in a bottle in the fridge, 

The Lions Club introduce “Message in a Wallet” so paramedics can also find your medical details when 

you are out.  Visit: https://www.carersinsouthampton.co.uk/message-in-a-wallet-from-the-lions-club  

How to access special assistance for rail and air travel 

A Special Service Request (SSR) is a message for Air 

Bookings and Rail Bookings sent directly to suppliers to 

communicate traveller preferences, special services, meal 

preference or special assistance needed by a traveller. For air 

travel visit: https://www.caa.co.uk/Passengers/PRM/

Passengers-with-disabilities-and-reduced-mobility/  For train 

travel visit: https://www.nationalrail.co.uk/

stations_destinations/disabled_passengers.aspx   Book rail 

assistance via Passenger Assist Freephone 0800 0223720 (24h)  

FREE legal advice clinics at 

St.James' Park. A quick informal 

chat with a qualified solicitor 

from Leonard Cannings Solicitors 

LLP on a range of issues.  

1st Friday monthly 10am - 12pm 

Affinity Hub: Online emotional support for parents of 
children with special needs 
Facebook: http://www.facebook.com/affinityhub.uk   

Twitter: http://www.twitter.com/affinityhub_uk 

Instagram: https://www.instagram.com/affinityhub.uk/   

Email: https://www.affinityhub.uk/7/Contact.html  

Website: https://www.affinityhub.uk/1/Welcome.html 

Southampton City Mission 

Food and Basics Bank 

Carers in Southampton are now 

referral agents for SCM’s Basics 

Bank for emergency food and 

clothing.  We can refer you using 

an e-voucher for any of their 

venues.  Phone one of our link 

workers on 023 8058 2387.  

Sunflower lanyards signal 

hidden disabilities 

discreetly  
For air/rail passengers with 

hidden disabilities e.g. a stoma, 

autism, dementia, visual or 

hearing impairment to indicate 

the need for special assistance.  

At most UK airports, LNER and 

Sainsbury's supermarkets. 

Seat belt covers messaging communicates medical 

conditions or communication barriers to an emergency team.  

See: https://www.theidbandco.com/Seatbelt-Straps?

CountryCode=UK  

SCC have their own ethical energy brand called CitizEn Energy to 

provide all residents with competitively priced gas and 

electricity.  Freephone 0800 953 0165 

https://tol2.timebanking.org/southampton
http://theviplounge.co.uk/
https://www.carersinsouthampton.co.uk/message-in-a-wallet-from-the-lions-club
https://www.caa.co.uk/Passengers/PRM/Passengers-with-disabilities-and-reduced-mobility/
https://www.caa.co.uk/Passengers/PRM/Passengers-with-disabilities-and-reduced-mobility/
https://www.nationalrail.co.uk/stations_destinations/disabled_passengers.aspx
https://www.nationalrail.co.uk/stations_destinations/disabled_passengers.aspx
http://www.facebook.com/affinityhub.uk
http://www.twitter.com/affinityhub_uk
https://www.instagram.com/affinityhub.uk/
https://www.affinityhub.uk/7/Contact.html
https://www.affinityhub.uk/1/Welcome.html
https://www.theidbandco.com/Seatbelt-Straps?CountryCode=UK
https://www.theidbandco.com/Seatbelt-Straps?CountryCode=UK


 7 

A new Psychology and Bereavement service has been 

launched at Countess Mountbatten Hospice in Southampton 

The free service is available to anyone who is or has been cared for by the 

Botley Road hospice, as well as their family and friends. 

Clinical psychologists, counsellors and trained volunteers listen and support people through their grief, 

no matter how much time has passed since they were bereaved.  

Countess Mountbatten’s Director of Psychosocial Care, Jane Hazeldine, said: “This is a really important 

service to have available at Countess Mountbatten. 

“Everyone experiences grief differently but there are often common emotions.  

“Sadness is an expected emotion but grief can also be a very confusing and 

isolating experience.  

“People often find it hard to talk openly about their grief and sometimes feel 

unable to share it with family and friends for fear of upsetting or burdening 

them.  

“We know it can take a long time to come to terms with loss and bereavement 

but we have lots of options available to help people.” 

Memorial services will also be held throughout the year. 

All support is confidential and completely free.  One-to-one and group sessions available. 

You can access this service by requesting a GP referral or you can self-refer by phoning 023 8047 5310. 

Tell Us Once service to notify a death to key government departments 

After registering a death, you can report it online at Tell Us Once or by phone on 0800 085 7308 who 

will then tell the relevant government departments and local councils about the death. They will cancel 

your friend or family member’s benefits and cancel their passport and sort out personal tax.  If 

someone close to you has died, you will need to stop any benefits they were getting. You'll also need 

to stop any benefits you were getting because of their illness or because you were their carer. If you 

were receiving Carer's Allowance when the person you cared for died, this will usually continue to be 

paid for eight weeks from the Sunday after their death. If you were receiving a carer premium or 

addition as part of your Income Support or Pension Credit, this will also continue for eight weeks. 

Bereavement support 
For widowed young, bereaved parents, bereaved siblings, those supporting bereaved people.   
Phone: 029 2081 0800  See: https://www.careforthefamily.org.uk/family-life/bereavement-support 

Afternoon Tea: ‘Life after Caring’  Tuesday 23rd July 1.30pm-3.30pm 

At Café Down the Lane, Southampton Mencap 187A Portswood Road SO17 2NF 
The end of your caring role due to bereavement has a huge impact.  On top of grief there is adjustment 
to no longer being in a caring role.  Pop in for tea, ask questions, meet other carers and receive help 
and support from staff at Carers in Southampton.  A range of specialists will be invited along to provide 
helpful information at future sessions.  Book via 023 8058 2387 

Bereavement 

http://www.mountbatten.org.uk/
https://www.gov.uk/after-a-death/organisations-you-need-to-contact-and-tell-us-once
https://www.careforthefamily.org.uk/family-life/bereavement-support
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Please follow us on:     

For a printed larger size newsletter please phone us on 023 8058 2387 

Try our website 

For details of regular and one-off events, information from local and national charities and a huge range 

of information relevant to carers and those you look after.   

For support groups or drop-ins, see: 

https://www.carersinsouthampton.co.uk/Pages/Category/support-groups-and-walk-in-advice 

Just use the drop down menu to search by subject, by medical condition, by location or keyword.  

 www.carersinsouthampton.co.uk 

To join our newsletter email alert list please phone us, email us or sign up online via our website.   

Useful information 

If you have vulnerable individuals in your household you can register for FREE Priority Services 

with Scottish and Southern Electricity Networks (SSEN) who look after the wires and cables that bring 

electricity to communities across central southern England. It is their job to fix power cuts.  

Customers can be with any supplier to benefit from this service. 

SSEN offer FREE extra help during a power cut at any time of day or night to customers who join their 

Priority Services Register (PSR). This allows them to highlight PSR customers when there is a fault, or if 

there are planned power outages so they can visit them and check if any requirements are needed. 

This could be something as simple as arranging hot water to heat baby milk or in the extreme, say with 

medical equipment, arranging a small emergency generator. There is also a free 24 hour priority 

services phone number whereby, once registered, you can call and not queue for a quick response to 

any worries about your power. From a landline or mobile phone 0800 294 3259, from a text phone use 

0800 316 5457 

You can be eligible in any age group, from over 60s to families with children under 5, people who may 
have poor health or other issues.   
- Priority updates during a power cut. 
- Nominate someone for us to contact on your behalf. 
- Provide information in the format you need, for example Braille 
or audio CD. 
- Security password to keep you safe. 

To register call free on 0800 294 3259 or visit https://www.ssen.co.uk/PriorityServices/ 

Newsletters now available for collection across the city 
Please phone us if your organisation would like to be a collection point 

Protection and help for vulnerable residents during a power cut 

https://twitter.com/CarersinSoton
https://www.facebook.com/Carers-in-Southampton-616988258432493
file:///C:/Users/market1/Documents/Customhttps:/www.carersinsouthampton.co.uk/Pages/Category/support-groups-and-walk-in-advice Office Templates
file:///C:/Users/market1/Documents/Custom Office Templates
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.ssen.co.uk%2FPriorityServices%2F%3Ffbclid%3DIwAR0DHSH_LkP3YdFuPCTR2aL5VH5-U-ki-asmzClB_9-OFS8BUuBBgS6Ixgc&h=AT30sgig2PddhckZo8ovTxN8GqzWmDGmRJa7-AciG_AWIZcbZNwCetvR9iKwKdJPbud2BvvkJCl1_AsFRoPUWYj4nwI2wslqd-HHEK

