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Introduction  
The drive to improve health, rather than 
simply treat illness, is evident in so many 
national and local health strategies. If we 
are to tackle health improvement with our 
local population we need to be skilled to be 
able to raise health topics, to offer support 
on healthy lifestyles and to be able to use 
the latest methods of working with people to 
improve their health. Such methods include 
brief interventions and motivational 
interviewing.  

Southampton Healthy Living Services can 
offer this type of support in a number of 
ways. There are training courses we can 
provide that can be offered flexibly, not just 
as full-day or half-day sessions but in-
house, tailored to the needs of staff to suit 
work patterns. For example, training could 
be offered at team meetings and extended 
over several sessions if needed. And the 
level of support we can offer can be tailored 
to needs, from a brief introduction to 
something more in depth.  

For more information please visit our 
website: 
www.southamptonhealthyliving.org.uk 

 

General guidance  
You will find details of course dates and 
venues on each page.  

Places on courses are limited and it is 
important that all places are utilised. They 
are usually allocated on a first come first 
served basis, but consideration can be 
taken if a particular course was of 
fundamental use to a service. They will then 
be allocated in accordance to ensuring 
multi-agency participation and individual 
suitability for the course subject.  

Before applying for a place on any of the 
courses, you should discuss and agree with 
your manager the relevance to your overall 

learning and development plan. 
Confirmation of a place on the course will  

 

be sent out by post together with any other 
important information.  

(Please be aware that our emails may go 
straight into your junk or spam box so 
please check these and if necessary add us 
to your ‘safe senders’ list.)  

Any places that have not been allocated will 
be advertised at short notice by email 
through the Training Department and 
Marketing Communications Team.  

 
 

How to Apply  
To apply for a place on a course, please 
complete all three pages of the booking 
form and return it to:  

Training Department  

Southampton Healthy Living Services  

Royal South Hants Hospital Mail Point HPS 
Level A  

Brintons Terrace  

Southampton  

SO14 0YG  

or fax to: 023 8071 3351  

or email: HPTraining@solent.nhs.uk  

 

Please note:  

All booking forms must be completed in full 
and authorised with a written signature by 
your line manager to secure your place.  

Please send booking forms in at least 2 
weeks prior to the course. If sending a 
replacement to stand in for you a new 
booking form must be received prior to the 
course commencing. If this is not received 
the place will be cancelled and if this occurs 
within 5 days charges may apply.  
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Confirmation of place  
 
Once we have received your application, 
the Training Administrator will write to you 
confirming your place and providing further 
information regarding the venue and start 
times etc.  

Please note:  

 

 

 

Submission of an application form does not 
guarantee a place. If you are unsure if you 
have a place, please contact the Training 
Department at least 48 hours before the 
course start date via email: 
HPTraining@solent.nhs.uk  

 

Course charges  

The courses in this training programme are 
FREE to staff and volunteers working with 
clients or patients living or working in 
Southampton.  

For all delegates external to Southampton 
city, course charges apply as follows: £50 
per person up to half day, £100 per person 
per full day. When you receive confirmation 
of training booking, you will be sent a Solent 
NHS Trust invoice for the relevant fee.  

 
Lunch  

Lunch is not provided on any of the 
courses, although tea and coffee will be 
provided.  

Please either bring a packed lunch, or you 
can choose to buy lunch from:  

 League of Friends Café Upstairs on 
B Level (Sandwiches, snacks, hot and cold 
drinks,)  
 
Please note: If you are going to have lunch 
at the Cafe, please bring cash, as credit 
cards are not accepted, and there are no 
cash machines nearby.  

Cancellation of courses  

A cancellation fee of £50 per day, £25 for 
half day, for which the applicant’s 
organisation will be liable, will be charged 
should an applicant fail to attend without 
providing a minimum of five working days’ 
notice (subject to circumstances).  

If for any reason we have to cancel a 
course we will contact you as soon as 
possible (minimum five working days) and 
inform you of the next available date. If you 
have not selected a second choice on your 
application form you will need to submit 
another application form signed by your line 
manager.  

 
Important note to managers  

Please ensure learning and development is 
discussed with the applicant and that they 
are able to attend the course and stay for 
the duration of the training. All training 
course application forms MUST be 
endorsed by the Line Manager either with a 
signature, or by email when booking.  

Failure to do so will mean the 
application will not be processed.  
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Courses available  
We have listed here the training courses we 
are intending to offer in 2018 / 2019.  

Our hope is that we can meet all of your 
behaviour change training needs. However, 
if you have specific requirements or wish to 
explore other avenues of health promotion 
training please contact us to discuss on:  

0300 123 3791  

or email: HPTraining@solent.nhs.uk  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Course list  

1. Making Every Contact 
Count (MECC)  

2. Supporting Active Ageing  

3. Motivational Interviewing - 
Level 1: An Introduction to  

4. Motivational Interviewing - 
Level 2: Developing your 
Skills  

5. Motivational Interviewing 
Advanced Skills 
Development Training  

6. Motivational Interviewing 
for Groups  

7. Motivational Interviewing 
for Managers  

8. Alcohol - A Brief Intervention  

9. Weight Management - A 
Brief Intervention  

10. Smoking Cessation 
Training  

11. Behaviour Change 
Courses - What is Your 
Level?  

 
Programme Course Booking Form 
(essential for all applications)  
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1) Making Every Contact 
Count (MECC)  
Time and duration  

Two weekly 3 hour sessions per course 
(both sessions must be attended)  

Venue  

Royal South Hants Hospital Southampton  

What is this training about?  

Making Every Contact Count (MECC) 
enables organisations and individuals to 
develop and be able to use a different 
approach to working with people to address 
health and wellbeing. Telling people what to 
do is not the most effective way to help 
them to change. Making Every Contact 
Count is about altering how we interact with 
people through learning how to recognise 
opportunities to talk to people about their 
wellbeing. This training aims to develop 
specific skills that will help staff:  

• Open up conversations around 
healthy lifestyles  

• Gain a better insight into client 
perspectives in order to support them 
in making realistic and sustainable 
choices around healthy lifestyles  

 
MECC has been accredited by the Royal 
Society for Public Health (RSPH)  

Target Audience:  

Staff who are front line or in contact with 
clients/patients for often brief periods (e.g. 
at a reception, children dropped off at a 
playgroup, over short consultations). 
Particularly relevant for staff in contact with 
families such as play workers and adults 
undertaking short consultations.  

Learning Outcomes:  

Participants will have developed enhanced 
communication skills enabling them to hold 

healthy conversations with their 
clients/patients to support them in leading 
healthier lifestyles.  

Participant Feedback:  

The training is based on the idea that if lots 
of people do a little bit, then over time this 
will make a real and lasting difference for 
individuals and/or families. Some feedback 
participants have given:  

“I learned the value of asking questions, 
rather than giving advice in the first 
instance.”  

“Conversation training is really key for all 
aspects of Children’s Centre work and is 
adaptable across the board.”  

“I learned that I don’t have to be an expert 
to have a healthy conversation.”  

“I realise I don’t have to solve people’s 
problems - clients often have their own 
solutions. It’s good to listen and use open-
ended questions to find the solution.”  

(Maximum 12 delegates per training 
session)  

Day: Thursday  

Date: 14, 21 June 2018  

Time: 9:30am - 12:30pm  

Venue: Royal South Hants Hospital  

 

Day: Monday  

Date: 8, 15 October 2018  

Time: 9:30am - 12:30pm  

Venue: Royal South Hants Hospital  

 

Day: Wednesday  

Date: 13, 20 February 2019  

Time: 9:30am - 12:30pm  

Venue: Royal South Hants Hospital  
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2) Supporting Active Ageing  
Time and duration  

9:30am – 1.00pm 

Venue  

Royal South Hants Hospital Southampton  

Target Audience  

Professionals working in healthcare or 
leisure settings with older clients, who are 
looking to increase their physical activity 
levels.  

Learning Outcomes  

The training is designed to assist 
professionals to understand the importance 
of helping their elderly patients/clients to 
become more active, assess physical 
activity levels and guide older 
patients/clients towards higher levels of 
appropriate physical activity.  

Programme Details  

Supporting Active Ageing focuses on 
behaviour change interventions designed to 
provide a systematic approach to 
identifying, supporting and guiding older 
adults to become more active, for the 
purpose of both prevention and 
management of inactivity related chronic 
disease.  

For details and bookings please call: 0300 
123 3791 or email: 
HPTraining@solent.nhs.uk  

 

 (Maximum 12 delegates per training 
session)  

Day: Wednesday  

Date: 10 August 2018 

Time: 9:30am - 1:00pm  

Venue: Royal South Hants Hospital  

 
 

 

3) Motivational Interviewing - 
Level 1: An Introduction  
Time and duration  

9:30am - 4:30pm 

Venue  

Royal South Hants Hospital Southampton  

Target audience  

Staff who work directly with clients towards 
behaviour change.  

Learning outcomes  

To gain skills around Motivational 
Interviewing (MI) and to be able to apply MI 
skills within professional roles.  

Programme details  

MI is a collaborative rather than prescriptive 
approach to communicating with adults and 
young people and has proven effectiveness 
around behaviour change. Beginners and 
those who may already have some 
behaviour change experience with clients 
will learn skills and techniques. You will 
have the opportunity to practise these in the 
session.  

(Maximum 12 delegates per training 
session)  

Day:  Friday  

Date: 18 May 2018  

Time: 9:30am - 4:30pm  

Venue: Royal South Hants Hospital  

 

Day: Thursday  

Date: 19 July 2018  

Time: 9:30am - 4:30pm  

Venue: Royal South Hants Hospital  

 

Day: Wednesday  

Date: 24 October 2018  

Time: 9:30am - 4:30pm  

Venue: Royal South Hants Hospital  
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Day: Thursday 
Date: 24 January 2019  

Time: 9:30am - 4:30pm  

Venue: Royal South Hants Hospital  

 

Day: Thursday  

Date: 21 March 2019  

Time: 9:30am - 4:30pm  

Venue: Royal South Hants Hospital  

 

 

4) Motivational Interviewing - 
Level 2: Developing your 
Skills  
Time and duration  

9:30am - 4:00pm, one day  

Venue  

Royal South Hants Hospital Southampton  

Target audience  

Staff who work directly with clients towards 
behaviour change and who have already 
undertaken Motivational Interviewing (MI) 
training.  

Learning outcomes  

To develop additional expertise around 
Motivational Interviewing, focussing on 
resistant clients and challenging situations.  

Programme details  

MI 2 builds on the skills learnt in Level 1.  

(Maximum 12 delegates per training 
session)  

Day: Thursday  

Date: 24 May 2018  

Time: 9:30am - 4:30pm  

Venue: Royal South Hants Hospital  

 

 
 
Day: Wednesday  

Date: 11 July 2018  

Time: 9:30am - 4:30pm  

Venue: Royal South Hants Hospital  

 

Day: Thursday  

Date: 13 September 2018  

Time: 9:30am - 4:30pm  

Venue: Royal South Hants Hospital  

 

Day: Friday  

Date: 7 December 2018  

Time: 9:30am - 4:30pm  

Venue: Royal South Hants Hospital  

 

Day: Wednesday  

Date: 6 February 2019  

Time: 9:30am - 4:30pm  

Venue: Royal South Hants Hospital  
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5) Motivational Interviewing 
Advanced Skills Development 
Training  
Time and duration  

1.00pm – 4.30pm, half day  

Venue  

Cobbett Road Library Southampton  

Target audience  

Staff who work directly with clients towards 
behaviour change. Participants on this course 
should have already attended Motivational 
Interviewing (MI) courses Levels 1 & 2.  

Learning outcomes  

To explore and develop skills around MI to a 
more advanced level and to be able to apply MI 
skills more confidently with more resistant clients.  

Programme details  

This half day will provide a networking opportunity 
to those professionals who have already 
developed their MI skills in the workplace. It 
provides activities for further development of skills 
especially for professionals working with more 
resistant clients in demanding circumstances. 
There will be opportunities to discuss challenging 
scenarios in a safe and confidential environment. 
New techniques and guidance will also be 
provided where appropriate.  

(Maximum 20 delegates per training session)  

Day: Wednesday  

Date: 29 August 2018  

Time: 1:00pm - 4:30pm  

Venue: Cobbett Road Library 

 
Day: Thursday  

Date: 22 November 2018 

Time: 1:00pm - 4:30pm  

Venue: Cobbett Road Library 

 

 

6) Motivational Interviewing for 
Groups  
Time and duration  

9:30am – 4:30pm 

Venue  

Royal South Hants Hospital Southampton  

Target audience  

Staff who work directly with clients in group 
situations towards behaviour change. Participants 
on this course should have already attended 
Motivational Interviewing (MI) Level 1.  

Learning outcomes  

To develop existing MI skills within group-based 
interventions. To learn general principles and 
skills for leading MI groups successfully.  

Programme details  

MI provides a powerful means of moving clients 
within groups past impasses and into momentum 
for behaviour change. This course will outline 
techniques and models which build positive 
thinking and forward-looking approaches within 
groups. The spirit of MI will be revisited and new 
evidence presented on effectiveness. Working 
with groups requires adapted styles and 
perspectives linked with group dynamics. The 
course will look at examples of MI in practice and 
specific ideas for tailoring interventions.  

(Maximum 12 delegates per training session)  

Day: Thursday  

Date: 14 March 2019  

Time: 9:30am - 4:30pm  

Venue: Royal South Hants Hospital  
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7) Motivational Interviewing for 
Managers  
Time and Duration  

9:30am - 1:00pm, half day 

Venue  

Royal South Hants Hospital Southampton 

Target Audience  

Anyone who manages or supports others in their 
workplace.  

Please note, delegates should have already 
completed MI Level 1 first. 

Learning Outcomes  

To gain skills around Motivational Interviewing 
(MI) and to be able to apply those skills with 
employees/within your workplace/work role. 

Programme Details  

MI is a collaborative rather than prescriptive 
approach to communicating with adults and has 
been proven to be an effective communication 
tool. Techniques will be practised through role 
play and other methods. You will come away with 
skills and techniques to help you get the best 
from your staff and ideas on creating a happier 
workplace. 

(Maximum 12 delegates per training session)  

Day: Tuesday 

Date: 5 June 2018 

Time: 9:30am - 1:00pm 

Venue: Royal South Hants Hospital 

 

Day: Thursday 

Date: 7 February 2019 

Time: 9:30am - 1:00pm 

Venue: Royal South Hants Hospital  

8) Alcohol – A Brief Intervention  

Time and duration  

9.30am - 1.00pm, half day 

Venue  

Royal South Hants Hospital Southampton 

Cobbett Road Library Southampton 
 
Target Audience  

Primary care, community and healthcare workers 

Learning Outcomes  

This course will cover the basic facts about 
alcohol and alcohol harm, understanding alcohol 
units, how to use the alcohol screening tool, the 
principles of brief interventions and the skills and 
techniques needed to raise this topic with clients. 

Programme Details  

Alcohol brief interventions are a very effective 
way to enable people to assess their alcohol use 
and develop ways to reduce their alcohol 
consumption. This course will draw on proven 
principles of working with clients and the tools 
and techniques for engaging clients in a 
supportive and non-judgemental way. 

(Maximum 12 delegates per training session)  

Day: Thursday 

Date: 16 August 2018 

Time: 9:30am - 1:00pm 

Venue: Cobbett Road Library 

 

Day: Monday 

Date: 14 January 2019 

Time: 9.30am - 1.00pm 

Venue: Royal South Hants Hospital 

 
.
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9) Weight Management –A 
Brief Intervention  
Time and Duration  

 Half day 

Venue  

Royal South Hants Hospital  
Southampton  

Target Audience  

Professionals working in primary care, 
health improvement, community 
workers, leisure providers, volunteers 
supporting health improvement.  

 

Learning Outcomes  

To understand the current evidence for 
providing brief interventions on weight 
management with adults.  

To develop skills and techniques to 
use in short one-to-one conversations 
of a few minutes, utilizing a client-
centred approach. 

Programme Details  

This half-day course will introduce 
participant to an approach to delivering 
brief interventions on weight 
management with adults. It will build 
on the evidence-base of what are the 
most effective ways to  

approach behaviour change on this 
topic including: 

• how to raise the topic of weight 
management focusing on both 
diet and physical activity 

• how to apply motivational 
interviewing techniques in the 
context of a brief intervention 

• enabling adults to self-monitor 
their behaviour and measure 
behaviour changes 

• enabling adults how to seek 
support from other services. 

 
(Maximum 12 delegates per training 
session)  

Day: Tuesday 

Date: 15 May 2018 

Time: 9:30am - 1:00pm 

Venue: Royal South Hants Hospital 

 

Day: Thursday 

Date: 22 November 2018 

Time:  9:30am - 1:00pm 

Venue: Royal South Hants Hospital 
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10) Smoking Cessation 
Training 
Time and Duration  

9:30am – 3:00pm 

 
Venue  

Royal South Hants Hospital 
Southampton 

Target Audience  

All staff that access smokers e.g. 
reception staff, call handlers, health 
advisors, health visitors, signposting 
services etc.  

 
Learning Outcomes  

• Evaluate own attitudes and 
understanding of smoking and 
smokers 

• Understanding the impact of 
smoking on public health 

• Understanding nicotine 
addiction 

• Managing nicotine addiction 
through pharmacotherapy 

• Applying a range of 
communication techniques to 
develop own skills 

• Roles and responsibilities of a 
smoking cessation advisor 

• Trouble shooting 
 
Programme Details  

This course provides delegates with 
knowledge and techniques to raise 
‘smoking status’ with clients in a non-
judgemental way and to improve 
referral to smoking cessation support. 

 
(Maximum 12 delegates per training 
session)  

Day: Wednesday 

Date: 27 June 2018 

Time: 9:30 – 3:00pm 

Venue: Royal South Hants Hospital 

 

Day: Wednesday 

Date: 26 September 2018 

Time: 9:30 – 3:00pm 

Venue: Royal South Hants Hospital 

 

Day: Wednesday 

Date: 12 December 2018 

Time: 9:30 – 3:00pm 

Venue: Royal South Hants Hospital 

 

Day: Wednesday 

Date: 20 March 2019 

Time: 9:30 – 3:00pm 

Venue: Royal South Hants Hospital 
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MECC – Making Every Contact Count: 
Entry requirements:  No prior experience or training required. 
 
For those staff who work with clients having ad hoc conversations around lifestyle 
issues and would like to gain increased confidence. 
 

11) Behaviour Change Courses – What is your level?   

 
Motivational Interviewing Level 1 

Entry requirements: Some experience of behaviour change training or experience of 
having extended conversations around lifestyles with clients. 

For those staff that have more in-depth conversations with clients around lifestyles 
and have some experience in behaviour change theory and practice. 

Motivational Interviewing for Managers 

Entry requirements:  Attendees must have completed Motivational Interviewing 
Level 1. 

For those staff that have more in-depth conversations with clients around lifestyles 
and have some experience in behaviour change theory and practice. 

 
Motivational Interviewing Level 2 
Entry requirements:  Attendees must have completed Motivational Interviewing 
Level 1. 
For those staff that have more in-depth conversations with clients around lifestyles 
and have some experience in behaviour change theory and practice. 

Motivational Interviewing Advanced Skills 
Entry requirements:  Attendees must have completed Motivational Interviewing 
Levels 1 & 2 
For those staff that have more in-depth conversations with clients around lifestyles 
and have some experience in behaviour change theory and practice. 

 

Motivational Interviewing for Groups 

Entry requirements:  Attendees must have completed Motivational Interviewing 
Level 1. 

For those staff that have more in-depth conversations with clients around lifestyles 
and have some experience in behaviour change theory and practice. 
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Please tell us how you feel about the services we p rovide.  

If you have a compliment, concern or complaint please contact the Patient 
Experience Service on 

0800 013 2319 or email snhs.solentfeedback@nhs.uk  

Alternatively, visit: www.solent.nhs.uk/contact-us  

www.southamptonhealthyliving.org.uk  

 


