NEWSLETTER & UPDATES.
UPCOMING PIPPA TRAINING
2018
PIPPA offers a range of training
courses to professionals, either multiagency dates or bespoke for your
organization, for further information
contact us on:

WELCOME TO OUR NINETEENTH EDITION 29TH
JANURARY 2018
A monthly newsletter, giving you all the latest information from all the
Domestic Violence & Sexual Abuse services in Southampton.

www.pippasouthampton.org

www.pippasouthampton.org

Telephone 02380 216014 and ask for
Duncan Reade

/

The link below is a short film that was produced by Solent TV
for the White Ribbon Day Campaign
Raising Awareness Of White Ribbon Day

If you do not know the level of DA risk
or you are unsure how to respond to
the adult experiencing DA (at any
level) call Pippa the independent
advice line for advice on 02380 917
917.

Pippa will be launching a new version of the Pippa Webpage,
Would you like to be part of an exciting project to potentially
shape what the new Webpage/content may look like. If yes then
please contact the Pippa Co-ordinator, Duncan Reade (details
at the end of the newsletter). Please feel free if you cannot be
part of the working group to send any ideas via email.

Southampton will join together to raise awareness for the Sexual Abuse & Sexual Violence
Awareness Week 2018 (5th -11th February). There are different ways you can get involved via
social media (see below for ideas)

Let’s all join the social media campaign this year and raise awareness for the Sexual Abuse & Sexual
Violence Awareness Week 2018 ( 5th -11th February)

We’d love you to join us and add your voice to thousands of people across the UK saying #itsnotok.

You can join the conversation on social media using #itsnotok and follow us @itsnotok2018. You can
even add our Facebook cover and Twitter banner to your profile to show your support.

If you are an organisation you can recycle or create a campaign with the #itsnotok logo and hashtag
to promote awareness of your services, prevention, support etc. as well as participate in social media
conversations and involve your local media and community.

SOCIAL MEDIA LOGO

FACEBOOK BANNER

Want to show everyone why you think itsnotok? Right click and save our A4 image, print it off,
write your reason, take a photo and share on social media! Let’s get the word out!

Would you like to be involved in attending a monthly drop-in group (Service users
only) to Share your experiences and views on the Domestic and Sexual Abuse
Services in Southampton?

The next session will be held at Yellow Door on Monday 19th February at 10-11am

Free tea, coffee and lots of biscuits!

Sharing your views of these services, having your voice heard, highlighting any identified
gaps and how you think services could be improved?

Open to all, aged 16+. Your feedback is confidential, anonymous and counts!

Please contact the Duncan Reade for further information or if you are unable to attend but wish to
share your feedback please email

E: d.reade@southamptonvs.org.uk

We have just opened for referrals from the West Area of the city for our new Sure Start Special
programme.

You will see attached details (below) for professionals and referral forms. This is an 8 week
programme on Tuesdays from 09.30 to 11.30 at Sure Start Pickles Coppice, Millbrook – starting on
20th Feb.

SSS is a unique programme for children aged 3 or 4 years and their mother/carer who have been
exposed to DVA. It offers 2 hour sessions for small groups of children and at the same time group
psycho-education programme for mothers. With some joining together of parent and child at the end
of the programme. The aim is to improve communication, strengthen family bonds and increase
parenting skills & confidence, after DVA ends.

We have a great team delivering this with a play therapist, Sure Start play workers and SWA trainers,
using evidence-based programme and methods.

SSS leaflet interim
profs.docx

SSS referral
one.docx

To be referred to the course, please contact your coordinator or Women’s Aid on 02380 248116

The LSCB has recently reviewed and updated its Safeguarding Level 3 training. This is now offered in
two one day sessions and delegates only need to attend one of these to attain Safeguarding Level 3.
Each day covers different subjects so you can choose the day that is most suitable for you. The new courses are
designed in partnership with In Trac and give you opportunity to learn free of charge (funded by the LSCB) in a
multi-agency environment.

Who should attend?
Professionals from all agencies who contribute to child protection enquiries, those who work with families
experiencing complex issues, and/or anyone who has attended a Level 2/3 safeguarding course or has equivalent
experience (please check with your manager if unsure).
Which course day is right for me?
Take a look at the subjects covered on each day and decide which is most relevant to you. Speak to your
manager if unsure, or you can attend both days. Also consider whether in the last two years you have already
attended some Level 3 training, either from the LSCB or your own agency. If so, one of the Refresher courses
listed overleaf may be more suitable for you.
Monday 5th February 2018 – Identifying Needs, Early Intervention and Making a Referral
Tuesday 6th February 2018 – The Child Protection Process

Click here for details

Southampton City Council (SCC) Adult Safeguarding Concern
Referral Form

Southampton City Council we have developed this new referral form for use by all partner agencies/ professionals

Southampton City
Council Adult Safeguarding Concern Referral Form FINAL.docx

Opportunities for your Clients & Service Users

Southampton Healthy Living is a new partnership for the residents of Southampton to support health and lifestyle
changes. Lead by the SCA Group with Southampton Voluntary Services and Solent NHS, we offer support for people who
are looking to get more physically active, stop smoking, lose weight or cut back on your alcohol. We also offer free mini
health checks. Through our hub we talk through possible changes you want to make and refer you to different
organisations within the city who can support you.
Services include, 12 weeks free Weight Watchers, activities with Active Nation and 7 day free gym passes, stopping
smoking sessions run by Solent NHS, holistic family approach for alcohol reduction through Parent Support link and
much more. We also have lots of online information and app recommendations online on our website www.southamptonhealthyliving.org.uk.
If you’re looking to start a health change please contact the Hub for more information on 0300 123 3791 (Leaflet
attached).
Opportunities for your organization

Southampton Healthy Living is working to enable delivery by local non-profit organisations, supported by a
small grants scheme and contractual agreements to deliver on health behaviour change focusing on stopping
smoking, managing weight loss, increasing physical activity and reducing alcohol consumption.
There is a total of £90,000 available for organisations to apply for, either through our Small Grants (Up to
£500) or Contracts (£5000 & over) for organisations looking for an innovative and creative way to help
residents of Southampton to get fitter, more active and to lead healthier lives. Southampton Healthy Living has
key areas to focus on such as weight management, physical activity, and alcohol reduction and stopping
smoking for those over the age of 18.
If you would like more information on the Grants & Contracts please see our website:
https://www.southamptonhealthyliving.org.uk/services/grants-funding/

Or should you have any questions or queries please contact Imogen Higgs:i.higgs@southamptonvs.org.uk or
023 8021 6017.

Ideas for Wellbeing Discussion Groups
February 3 @ 10:00 am - 12:00 pm at SVS
Touch Network, in association with Healthwatch Southampton, are undertaking a piece of research, entitled ‘Ideas
for Wellbeing’, it is a joint health and social care initiative.
We would like to know what helps the people who live in Southampton to have better days, and how best the
Integrated Commissioning Unit can spend the money they have to support this.
We are asking this because we want people in Southampton to feel as mentally and emotionally well as they can,
and to be a City that gives you the best chance of living the life you want.
We would really appreciate your support to consider and help to develop ideas that have come up through the
survey particularly around what helps us to have better days and how as a community we can influence and impact
the way services are developed. Tea, coffee and biscuits will be provided!
There are 3 different discussion groups, at different days and times across the city. You do not have to have filled in
a survey previously to take part in the discussion groups.
Tickets are free and can be booked via the links below. Each event is limited to 20 people, so if there aren’t tickets
for the event you are interested in, please email hello@touch.network and we will add you to the waiting list.

Yellow Door’s Diversity & Inclusion Service has a new member of staff - Evi Beri. Evi is a Specialist Domestic Abuse
Worker under the Housing & Isolated Communities Advocacy Project (HICAP). There is a total of 12 workers across
Southampton, Portsmouth, Hampshire and the Isle of Wight, who are providing specialist targeted support to individuals
and families who have experienced domestic abuse and have diverse and additional needs, including those from isolated
and marginalised communities, to increase access to refuge or alternative accommodation and to support move on from
refuge. For referrals or further information please contact Caroline Tiza or Nicci King on 02380 636312.
The Cultural Balance & Yellow Door

Have come together to create a women only workshop on domestic and sexual abuse. Flyer attached

All Women
Workshop leaflet.docx

Emergency/replacement phones for victims of domestic abuse

Aurora are currently a partner in a new pilot project between Vodafone and Safelives called the Lifeline Project. This
is initially happening in the South-East, with a handful of organisations (us being one of them) on board and trialling
the initiative, with a view to evaluating it and possibly/hopefully rolling it out nationally at a later date.
Some of you may be aware of TecSOS phones/handsets, which has been something Vodafone has been delivering free of
charge for a while, in partnership with police forces, as part of their Corporate social responsibility work – enabling
victims to be issued a phone that connects to the police at the touch of a button .
The Lifeline project follows similar thinking, but works more broadly. Vodafone have made available a pool of Nokia
SMART phones, with a SIM card and £30 of credit, available to victims to support them in remaining in touch
with loved ones and/or support agencies over the pilot period. These phones can be ordered by Aurora, as a partner
agency in the pilot and will arrive with us the next day. Technically the phones are to be used for Aurora clients – and
for the most part they will be – but we have also been letting local partners know, in case they have an emergency
situation where one of the phones would really help (it seems silly for someone locally who is in real need of a phone to
go without just because they aren’t directly working with us).

So, if you have clients who are in need of a phone and do not currently have an effective means of communicating with
support agencies/the police/their friends and family, please do get in touch. We will need only a few details about the
client (no names, just gender/age, brief circumstances) and can then order the phones online as they are needed. You
would need to arrange getting them to the client but we do have a team member based at Yellow Door who commutes
from Portsmouth each day so we can get the phones brought there once they have been delivered to make it a bit easier
for you.

Vodafone have put no stipulations on the issue of the phones other than that they are for victims of Domestic abuse.
Some circumstances might include (this is not exhaustive, just a guide I prepared for our team):

•
•
•
•
•
•
•

The survivor is struggling financially and don’t have money to put credit on their phones
Their phone isn’t working properly and this is likely to cause problems in staying in touch with people or calling
for help
Their perpetrator checks their phone (new phone could possibly be used as an alternative to which the perp
doesn’t have access – this would need to be risk assessed and safety-planned for)
Stalking clients who are worried that their phone has been compromised and want an alternative ‘clean’ phone
to use.
They are struggling emotionally and a phone with credit might support them in accessing support or being able
to be in touch with support services on a more regular basis
They are going into refuge/moving and just want to start afresh with a new number (and in this case a new
phone)
Phone has been destroyed by perp

The pilot is live for 3 months, until around mid-March 2018. Clients need to be identified before the phones are issued (ie
we can’t issue phones to services without there being an identified client to give them to)

These phones are for clients to keep. Vodafone are not expecting them to be returned.
The phones are locked to Vodafone so do need to be used with the accompanying sim (or another Vodafone sim). Once
they are issued, they belong to the client.

Nothing is needed directly from the client – nothing to sign, and they will not be contacted by either Vodafone/Safelives,
unless as a later date they want to give some feedback, which will be completely their choice.

If you want to speak to us about the pilot or request a phone, please feel free to drop me a line at zoe@aurorand.org.uk
or call me directly on the landline number T: 02393 878992

COMMUNITY CONNECTORS SOUTHAMPTON
The British Red Cross Community Connectors service in Southampton provides up to 12 weeks of
person-centred support to someone experiencing loneliness or social isolation. The focus is on helping
each person to connect to their community, by building their confidence and sense of identity and
purpose. Support is tailored to a person’s specific needs, depending on their experience of feeling lonely
or isolated.
Referral criteria
The service operates an open referral pathway. People can refer themselves to the Community Connector
service or be referred through a variety of routes including: a family member or friend, their GP, other
health and social care professionals, local community groups, and a range of other charitable and local
businesses including local Co-Operative services.
To access this service you should be:
Be 18 years or over
Feel lonely or isolated or at risk of becoming lonely or isolated
Feel disconnected from the local community and require support to establish or improve links to
services, facilities or activities
Understand the service and give consent to support by a Community Connector
Live in the SO14, SO15, SO16 or SO17 area
For more information see redcross.org.uk/lonely.
To contact the service in Southampton:
Email: ConnectSouthampton@redcross.org.uk
Mobile: Claire Vincent 07734 286336 / Louise Mackney 07523 504158
Landline: 023 9289 4221

If you would like to include and share any news, or book onto any Pippa Training please contact
Duncan Reade PIPPA Development & Training Co-coordinator:
T- 02380 216014

E- d.reade@southamptonvs.org.uk

