Hiring a wheelchair for a cruise - FAQ

What is the cost of hiring the chair? The cost per day is £3.50. This reduces to £15 for a week and £25 for 2 weeks. There is a £25 returnable deposit

Can I pick the chair up from you and what do I need? Yes we are situated around 1 mile from the cruise terminals in the centre of Southampton and have our own car park you can use when picking up the chair. You will need to bring 2 forms of ID with you, one with a signature and one with an address. If you pick the chair up from us all paperwork can be done on the day
Can the wheelchair be delivered to the cruise terminal? Yes we can deliver the wheelchair to the terminal and pick it up on your return for an additional £12.50 each way charge. Due to port security regulations we cannot leave the wheelchair at the terminal for you to pick up. You will need to contact us when at the terminal building and we will send our nominated taxi company down to meet you with the chair. You will need to factor a 15-20 minute wait at the terminal for the taxi into your travel plans. The same process will be repeated on your return.

How can I arrange hire or delivery? To arrange hire or delivery please contact the office via phone or email. If you require delivery you will be sent forms that need to be filled out and returned in advance. 
How far in advance do I need to book? This service is very popular particularly in the peak cruise season so please give us as much notice as possible. If you require delivery you will need to allow time for forms to be sent to you in advance and returned

How can I pay for the chair? We currently only accept cash, cheque or postal order. We do not have card payment facilities

What are your opening hours? We are open Mon-Sat 9.30-16.45 although there will be someone in the office between 9.00-17.00 to facilitate deliveries and pick ups. If you need a pick up before 9.00 please contact us and we will try to help but this may incur an extra charge. We do not open Sundays so unfortunately we cannot arrange pickup or deliveries on that day
Portable Scooter Hire – FAQ
What are the charges for hiring a portable scooter?

The charge is £5 a day, reducing to £30 for a week and £50 for 2 weeks. We also require a £50 deposit
How can I book the scooter?

You can make a booking by contacting us by phone or email. Please note we require a £25 booking deposit to secure the booking. When you come to pick the vehicle up you can pay the other £25 of the deposit to make it up to the £50 deposit
What weight does the scooter take?

The scooter takes up to 16 stone in weight

Will the scooter fit in my car boot?

The scooter breaks down into pieces and will fit in most car boots. Some of the parts are slightly heavy so we advise you to have an able bodied person with you when picking up and dropping off the scooter and when you are getting it in and out of your car whilst you have it on hire. 
How far in advance do I have to book the scooter?
We advise you book the scooter as far is advance as possible as we have limited availability for this service

Is there any other important information about this scooter?

Please note this scooter has a range of 10 miles which is not as far as a standard sized scooter so will need to be aware of this when you have the vehicle on hire. Also the scooter does not have a key just an on and off switch so cannot be left unattended for a long period, although it can be switched off at the battery if required. 
