[image: image1.png]


[image: image2.png]SOUTHAMPTON
CITY COUNC




         Southampton Voluntary Services

VOLUNTEER CERTIFICATE SCHEME

COMMON QUESTIONS AND ANSWERS

Q.
Can we nominate more than one volunteer from our group?

A.
Yes, providing they have completed a minimum of 100 hours voluntary work, ideally within the previous 12 months.  

Q.
Can a volunteer be nominated by more than one group?

A.
Sometimes a volunteer may be helping more than one group and have done a combination of work that has taken up 100 hours or more.  Provided that there is confirmation of the hours done, it is acceptable.  

Q.
Can a volunteer be nominated more than once?

A.
Unfortunately, not as a general rule but if the person’s circumstances have changed since they received their certificate and they are now hoping to find paid employment, then this would be considered on an individual basis. Priority would be given to those who have not had a nomination in the past.
Q.
Is there much value in getting the certificate, especially if a volunteer is looking for paid work?
A.
Yes there is because prospective employers may be told of the person’s volunteering achievements as well as seeing a letter of recommendation (a reference) and a copy of their Volunteer Role Description.  All of which helps the volunteer.  Additionally there is high value in using the scheme to demonstrate appreciation and regard for all volunteers, whether they are job seekers or not.
Q.
Sometimes a volunteer is nervous about going to the Civic Centre and seeing the Mayor.  What can be expected?

A.
Whilst the presentation may be in a formal setting, everything is done to put people at their ease.  The arrangements are purposely kept informal and every effort is made to make everyone feel comfortable. 
Q.
Will the press be there?

A.
They are always invited but whether they turn up cannot be guaranteed.  Sometimes a reporter likes to interview a candidate, especially if they have done something exceptional.  Prior permission is always sought but it’s advised that you do mention to any volunteers that this is a possibility and to reassure them that any interview is entirely at their prerogative.

Q.
Regarding the information for the personal profiles used to introduce the volunteer to the mayor, will any of this be used for future publicity?

A.
The only information used is that supplied by the Volunteer Co-ordinator and that should be checked as appropriate with the volunteer before it is passed on. 

Q.
What about photographs?

A.
Usually a photographer is present who will endeavour to capture a shot of all the candidates during the presentation and copies are sent to the Volunteer Co-ordinators (usually electronically on disc) so that copies may be given to the volunteers.  Sometimes a photograph may be used in the local press and SVS reserve the right to use any photographs in future publicity. Volunteers’ permission to use photographs is included on the Nomination form.
Q.
What can be expected at the presentation?

A.
Usually after the volunteers and guests are assembled the Mayor makes a welcome speech and the “master of ceremonies” gives an outline of the scheme.  Each candidate is then presented to the mayor with a personal introduction taken from the information provided in the Personal Profile.  Light refreshments (tea/coffee/biscuits) are then served and time is allowed for socialising.  Sometimes too it is possible for a tour of the Mayor’s Parlour but this cannot be guaranteed.  The presentation takes place in the Reception Room, the Mayor’s Parlour.  There is seating and arrangements are made for anyone with special needs too.

Q.
Regarding having a Volunteer Policy and everything else mentioned in the Criteria, we do not meet all of it but are working towards achieving this.  Can we also be considered for the scheme?

A.
To ensure the continued high value placed on this scheme it is necessary to maintain the standards of good practice stated. SVS will give assistance and help a group achieve this standard so that they may be in a position to be part of the scheme at a later date.

Q.
Why do we get an invitation from Southampton City Council’s Training and Employment Initiatives?

A.
Southampton City Council partner SVS in this scheme and colleagues at Training and Employment Initiatives administer the invitations on behalf of the Mayor.  

Q.
Why is there a closing date for nominations?

A.
Because the administration processes take time to do, especially when there are a large number of volunteers nominated.
Q.
What’s the dress code?

A.
Smart casual.  

Q.
What about parking arrangements?

A.
Parking for people with access difficulties may be arranged but needs to be requested.  This may be done when replying to the invitation from the City Council’s Training & Employment Initiatives.
Q.
Is the Civic Centre wheelchair accessible?

A.
Yes.  The nearest entrance is via a ramp to the Gateway Service which is located to the right of the main entrance (opposite the Marlands Centre).  It’s helpful to know ahead of time if guests need any assistance as a guide may be provided.
Q.
Is help available for anyone with special needs?

A.
Other than what has been mentioned before, if we are made aware, arrangements may be made according to need and within the resources available e.g. providing a signer for people with hearing disability.

Q.
Can guests be invited?

A.
Each nominee may invite guests, usually one or two people, and this may be requested when responding to the invitation.

 
We have tried to cover all the common questions but if we have missed anything, please contact:-

Volunteering Development Team 
Southampton Voluntary Services

Telephone 023 8021 6002 
Email volunteer@southamptonvs.org.uk
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