WHAT IS SHOPMOBILITY ?
Southampton Shopmobility provides manual and electric wheelchairs and scooters, as well as a ‘Shopping Companion’ service enabling people to shop, and use other city centre facilities, independently.

WHO IS IT FOR ?
The Shopmobility service can be used by anyone with a walking difficulty – be it temporary or permanent.  You do not have to be registered disabled to use us.

IS THERE A CHARGE?
Yes, there is a small charge for using the service.

£3.50 (non members) – per daily visit

£2.50 (members) – per daily visit

You can become a member of Southampton Shopmobility and othrer local schemes by paying an annual subscription fee of £7.50.
HOW TO FIND US…
We are based in the Bargate area of the city, behind Burger King and Argos, along Castle Way.

We have our own, fully accessible car park for the convenience of customers, but spaces are limited.

EXTENDED HIRE…..
To give you greater flexibility, our manual wheelchairs are available on long term hire
So, if you are going somewhere for the day, weekend or week…or if you have someone visiting you whose stay would benefit from using a manual wheelchair then give us a ring and we’ll book you a chair.

Charges are £3 per day
                    £15 per week

                    £25 two weeks
And £10 for any further week


£25 refundable deposit. Other terms and conditions apply
Please note that extended hires are for manual chairs only
SHOPPING COMPANION SERVICE
Volunteer companions are available to accompany people with either limited mobility and / or a visual impairment in the city centre and assist with shopping needs.

If you think you would benefit from using the companion service, then phone the office on 023 8063 1263.  You must however, make your booking at least 2 days in advance.
WHAT TO DO NEXT……
If you feel that you may benefit from using our services please phone the office on 023 8063 1263, where one of the team will be more than happy to take your booking or provide you with more information.

Upon your first visit you will be required to complete a registration form, and will need to show proof of address and signature.
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Although not essential, it is advisable to book your vehicle in advance to avoid disappointment – and remember for the companion service you must book at least 2 days in advance.
OPENING HOURS
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Monday – Saturday 

9.30am – 4.45pm
(Please note Vehicles can not be

hired out after 4.15 )
SOUTHAMPTON SHOPMOBILITY

7 CASTLE WAY

SOUTHAMPTON

SO14 2BX

Tel / Fax 023 8063 1263

Email:- city.shopmobility@southamptonvs.org.uk
Minicom 023 8023 6003
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Southampton Shopmobility is funded by Southampton City Council and managed by Southampton Voluntary Services
.Southampton Voluntary Services
SVS is the umbrella organisation for the local voluntary sector and provides an independent voice and support, as well as managing projects. This is one of the many projects managed by SVS.
Southampton

Voluntary

Services

Voluntary Action Centre

Kingsland Square

Kingsway

Southampton

SO14 4NW
Tel: 023 8022 8291
Email:- information@southamptonvs.org.uk
Reg Charity No. 1068350 Company No. 3515397

Limited Company registered in England and Wales
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   A  WHEELCHAIR

   AND 

    SCOOTER

   HIRE SERVICE

This leaflet is available in other formats.  Please ask staff if you require a different format and we will endeavor to meet your request.
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Enabling you to access the city centre independently





Tel / Fax: 023 8063 1263
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