
SVS is the umbrella organisation for the local voluntary 
sector and provides an independent voice and support as 
well as  managing projects.  
 
SVS is grateful for the funding and support it receives 
from many organisations and individuals including  
Southampton City Council, Southampton City PCT, other 
public bodies and other charitable trusts. 
 

Southampton Voluntary Services 
Voluntary Action Centre 

Kingsland Square 
St Mary Street 
Southampton 
SO14 1NW 

 
Tel: 02380 228291 
Fax: 02380 222929 

e-mail: information@southamptonvs.org.uk 
website: www.southamptonvs.org.uk 

 
 

Office Opening hours: 
9.30am - 4.00pm Monday - Friday 

 
 
Parking: 
SVS has five short stay parking spaces for deliveries 
only, situated at the rear of the building, along with two        
disabled spaces. There is also two hour parking on St 
Mary Street, all day parking in the East Street shopping 
centre car park and on-road meters around Hoglands 
Park opposite the VAC. 
 
 
Reg. Charity No.  1068350,  
Company No. 3515397 
Limited Company Registered in  
England & Wales  

Voluntary Action Centre  Kingsland Square         
St Mary’s Street  Southampton SO14 1NW 

The Street Homeless Prevention Service 
exists to assist and support people who are 
street homeless or at imminent risk of street 
homelessness by accessing services appro-
priate to meeting their needs and supporting 
them through a range of accommodation 
therefore preventing their return to a street 
lifestyle.   
 
We therefore offer many practical ways for 
this to happen.  This can be anything from 
obtaining a birth certificate to providing a rent 
deposit. 
 
For people who are street homeless, we can 
offer practical support, someone to talk to, 
help to find more positive solutions to meet 
their immediate needs or put them in touch 
with a particular service (Doctor, Dentist, 
accommodation). 
 
If you think this Team can help please 
contact us on: 023 8021 6000 or by asking 
any of the hostels or homeless agencies to 
call us for you. 
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STREET HOMELESS  
PREVENTION SERVICE 

 
As a Team, we can assist with: 

 

 Accessing accommodation 
 

Accessing Day Services  
 

Sorting out Benefit Problems 
 

Re-location to another area 
 

Accessing the Homeless Healthcare Team 
 

Rent Deposits 
 

Prevention of Eviction 
 

Accessing Volunteering Opportunities 
 

Telephone: 023 8021 6000 
 
 

The Team are unable to see you at this address.  
Please go to a Day Centre and ask a member of 

staff to contact us and we will arrange to meet up 
with you as soon as possible.   



 
 

 
 
 
 
 

 
 
 
 
 

OTHER LOCAL SERVICES 
 

Benefits Agency - 18 Bernard Street  
Tel: 80713600 

 
Two Saints Day Centre - 30 Cranbury Ave 

9 am – 4.00 pm Mon - Fri 
 

Homelessness Unit - Civic Centre 
Tel: 80832737 

 
Police (Central Station) - Civic Centre 

Tel: 80335444 
 

Salvation Army H20 Project 
(Drop In Centre)  
 Princes Street 

9.00 am start, closing times vary 
  

Soup Run - St Mary’s Church, St Mary’s St. 
6.30 pm – 7.30 pm Daily  

 
Homeless Healthcare Team  

30 Cranbury Avenue 
Tel: 80336991 

 
Contact this team for information about local  

Emergency Hostels  
on  

023 80 216000 
 

UNDER 25’s: 
No Limits Advice Centre 

Tel: 023 8022 4224 
 

Rainbow Project Advice Centre  
Tel: 02380 223525 Reproduced by permission of Estate Publications © Estate Publications.   

Crown Copyright Reserved 100019031 
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